
Below please find questions pertaining to the Pharmaceutical vertical.

1.How much time do your scientists and quality folks waste looking for the right lab report or batch
record?

________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________

2.What's the biggest worry when someone pulls a document: Is it the latest version? Did they grab the
wrong one? Can you prove where it came from?

________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________

3.When you search and get results, can you instantly see exactly which file or database the answer came
from?

________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________

4.Which documents are a nightmare to find: old scanned stability charts, huge clinical study files, or
validation reports in different languages?

________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________

5.Does slow document hunting delay your drug approvals, factory inspections, or when you need to fix a
quality problem?

________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________

6.Can people search by asking normal questions like "show me cleaning validation for Equipment #23," or
do they need special keywords?

________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________

7.How often do you double-check "Is this really the right source?" before using search results in official
reports?

________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________

8.If FDA walks in tomorrow, how fast can you dig up proof from 10,000+ batch records and lab tests?
________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________

9.What if one search could check your lab systems, quality systems, AND outside research papers—and
always show you exactly where each answer came from?

________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________

10.If you could fix ONE document search problem (speed, proof of source, following rules, or checking
multiple systems), which one would save your team the most time and hassle?

________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________
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