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Below please find questions pertaining to the Legal vertical.

1.How much partner and attorney time is being lost today to searching for information instead of serving
clients or driving matters forward?

2.Where do you see the greatest business risk in your current search process: missed information, slow
turnaround, or inability to verify sources fast enough?

3.How confident are you that attorneys can quickly find the most current and authoritative version of a
document across all matter systems?

4.What would it mean for the firm if lawyers could ask a question in plain English and get back a sourced
answer in seconds?

5.How does document search impact your firm’s ability to win, retain, or respond to clients faster than
competitors?

6.Where are the biggest inefficiencies today across matters, departments, or offices when it comes to
finding prior work product or supporting materials?

7.How important is it that search results clearly show where the answer came from before anyone uses it
in client work?

8.1f you could remove one bottleneck from document retrieval, would it be speed, accuracy, source
verification, or cross-system access?

9.How much does poor document retrieval affect profitability through lost time, duplicated work, or
slower matter response?

10.What would you expect from a modern search solution to justify firmwide adoption at the partner level?
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